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Hello, and thank you in advance for taking the time to read and complete this review and reflection tool. 

You are receiving this as you either volunteer, or are in paid employment, working in ministry in the Catholic Church 
around New Zealand.  

If you have completed a similar self-review in the past, you’ll find that the format has changed however, the questions 
remain focused on the five standards for creating a culture of safeguarding. We have done this to better increase the 
consistency in the information we are gathering from across the country.  

Throughout the review we refer to “entity” which is either the parish, group or organisation you belong to. 

The response options are designed to gather feedback in an honest yet simple method that identifies both areas for 
improvement and those which you show to have been successful. There is also now an additional tick box following each 
response which you can select at any point should you feel the area in question ‘Requires Attention’. 

The document is anonymous however for reporting purposes we only ask for location details. Should you wish to discuss 
the document or any of your feedback further with your local safeguarding contact, there is an option to do so.  

We ask that you please respond honestly so that we can continue to support our safeguarding efforts across New Zealand. 

Your feedback is important, and very much appreciated, as the work you are carrying out directly contributes to how the 
Catholic Church forms policies, resources and other support. Please do not forget, the successes belong to you also, and to 
everyone that is committed to the goal of continuing to ensure the church is a safe place for all. 

Thank you again for your continued support. 

Location Details: 

Auckland Hamilton 
Palmerston 

North Wellington Christchurch Dunedin 

Which diocese does your entity fall under 

Date Completed 

Yes, I wish to be contacted by my local safeguarding contact to discuss this further 

Your Name: 

Name of Entity: 

Best contact (Phone or email): 
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STANDARD 1: Communicating the Church’s Safeguarding Message 
Consider how your entity lets your community know the  
Church’s commitment to providing environments that are 
welcoming, nurturing and safe. Always/Yes Sometimes Never/No 

Requires 
Attention 

Our entity uses a formal written plan to ensure the Church’s 
safeguarding message is communicated and up to date 

There are safeguarding posters clearly displayed publicly in our entity’s 
property 

Contact details to make complaints or concerns are clearly displayed 
publicly in our entity’s property 

Safeguarding posters and other key documents are translated into 
languages other than English to meet our community’s needs 

I feel empowered to ask questions and give feedback about our 
safeguarding policies and practices  

The NOPS Call Sheet/Caller Response Sheet is clearly visible to our 
front-line staff  

It is easy for me to find appropriate information regarding training, 
policies and procedures 

I am aware that NOPS is the national body facilitating safeguarding 
efforts across the New Zealand Catholic Church 

STANDARD 2: Safe Practices 
Think about the training and any other ways your community 
ensures you are providing safer environments for everyone. Always/Yes Sometimes Never/No 

Requires 
Attention 

Before I began work, it was clearly explained to me which checks,  
including vetting and references, I would need to complete and why 

Our entity uses a formal written plan to explain how safeguarding 
practices are carried out and monitored   

Our Code of Conduct is clearly displayed in shared spaces 

We have clear and easy to follow guidelines readily available on how 
to carry our safe practices. E.g. the two adult rule 

I am comfortable in contacting our local safeguarding contact if I have 
questions about safe practice  

Our local safeguarding contact carries out irregular checks to ensure 
safe practices are followed 



Safeguarding in our Community Self Review & Reflection 2024 

PO Box 10199, Phillipstown, Christchurch 8145    Telephone: 03 365 1993  or  0800 114 622   Email: prof.standards@nzcbc.org.nz 3 of 4    

Standard 3: Responding to Concerns or Allegations 
Please share your observations on what your entity  
has in place to effectively manage concerns and complaints Always/Yes Sometimes Never/No 

Requires 
Attention 

Our entity has one or more people that are responsible for the 
management of any complaint or concern   

Our entity has a clear process in place that ensures fairness in the 
handling of concerns and complaints 

If a complaint or concern is disclosed directly, or indirectly, to me 
I am comfortable in following the process provided by my entity 

When complaints or concerns are disclosed, they are handled in a 
respectful, fair and timely manner 

Standard 4: Monitoring Compliance with National Policy 
Think about what is required for you, and others, 
to safely carry out work within your entity Always/Yes Sometimes Never/No 

Requires 
Attention 

I am aware our entity has a written plan in place for monitoring 
compliance with the Safeguarding Culture Standards? 

As part of my role, I must undertake a review and evaluation of my 
safeguarding practices at least annually  

Any outcomes from my review are actioned in a timely manner 

When I have questions around how compliance affects my role, 
I am comfortable in approaching our local and/or Diocesan  
safeguarding contact 

I am aware all personnel, including visiting clergy, 
must adhere to our policies  

I am aware the reviews, policies and procedures we follow are an 
important factor in achieving the national outcomes set by NOPS 
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Standard 5: Formation and Training 
Consider what you have learned to date and what development 
opportunities are presented to you in your role  Always/Yes Sometimes Never/No 

Requires 
Attention 

Prior to beginning my work, I participated in an induction that set out 
expectations and introduced safeguarding best practice 

I was clearly informed from the start about the extent and limitation of 
the responsibilities of my role 

I know that all personnel, voluntary or paid, are required to complete 
the formal induction and any training relevant to their role 

All volunteers required to sign a volunteer agreement 

Safeguarding trainings, approved by the National Office for Professional 
Standards (NOPS), are held for all identified volunteers and employees 

Within our workspace we have access to safeguarding resources 
and further training opportunities  

I am empowered to develop my safeguarding skills and have 
appropriate support and supervision provided for me 

Conclusion: 
Please summarise the greatest challenge or concern you have found in your work during the past twelve months: 

Over the past twelve months, what part of your work have you enjoyed the most: 

THANK YOU 
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